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Our three main rules:

eProtect who you are
e Protect your time

—
eBe realistic Sf




Why Oh Why?

eGet Out There

oLibrary Marketing

oBe Where the People Are
oPartner with Marketing
oRaise the Library's profile




Be where your users are

Your 87 followers

ngarhart v Following
Nate Garhart | San Francisco, |
CynthiaRRowland v Following
_ynthia Rowland | San Francisco

;'i JonRBass v Following

i Jonathan R. Bass | San Francisco
e
]

Name CPDB Librarian
Location San Francisco

Bio Professional law librarian
helping aftorneys serve clients
efficiently




Why Oh Why?

e Marketing
eTest bed for concept before spending money
on a more robust tool

Sl Thdew s bl
e eyl
T p— . <
e b
el LR L
e it S S
g

L R

e LU )

L

- ns

.
S L
L AL
et M
Lo ww e o
'
B T
M # o man
R Er—
.

& vt wm
N
nnnnnnnnn
R
-t
W Wi e
L .
LAy 2 TR TN
-




. Why Oh Why?

eLibrary Marketing

eBe where the People Are

e Test bed for concept before spending money on a
more robust tool

eShare and share alike or have password; will
travel
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Why, Oh Why?

el ibrary Marketing

eBe where the People Are

e Test bed for concept before spending
money on a more robust tool

e Compare wiki software http://bit.ly/k54NC

eShare and share alike or have password;
will travel

eExtend Staff and have fun
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vitw ton

FrontPage

ast edted by O Jocsyn 1m0 a0 C Page history
RIS Library Policies and Procedures Wiki
The policies and procedures isted establish guidelines for staff in the course of their work.

Research and Reference
Reterence
heckists for Reference Servces ~ Use this checkiist whenever you have 2 question regarding a research question
2 Tios and Tncks - A repostory for sources of Cl mformation
11 &

o5 { e
ek S i aid

te Chackma Trarmr
sl el Sl 8 R0

General

Quty Reabgoment & Backup Plan

Quck Raferance Interwoven Doc Numbers
ntar-Library Loan

Libcary Computer Login's

e notes from meetings, resources, efc

cptl *ams
wafd NEMS

Automation/Cataloging

Checiong in Matenals

« Check-n Yiarkshest

+ Check-n Procedires FAQ
Routad Matana




o cpdblibrary
VIEW EDIT 4

FrontPage

last edited by & arv@ 3 hrs ag +) Page histor
Welcome to CPDB Library Wiki

Acquisitions
Notes about requested, proposed and deferred purchases. Notes about general requests to
purchase books in a practice or subject area.

Basics
Miscellaneous library protocols re: customer service, image, etc. See Procedures, Cataloging,
Acquisitions, etc. for functions.

Blogs, Delicious, Facebook, Wikis & other social networking tools.
e CPDB eDiscovery - hitp.//cpdbediscovery blogspot.com

e CPDB Conservation Easement - stopped in summer 2007 Will resume as time permits
e Del.icio.us: hitp.//del.icio us/cpdbhb - UN: cpdblib, PW: librarygirl

* Judicial Profiles wiki hitp./udicialpsofiles. pbwiki.com Password: librarian
<@_Lexis-Nexis/CPDB Library Wiki: http.//cpdbin pbwiki com Password: fun >

e MSFLG wiki: hilpZ/msig pbwikicom




From:  PBworks Changebot [do-not-reply@pbworks.com) Sent: Tue 10/13/2009 9:48 AM
To: Lapachet, Jaye

Ce:

Subject: cpdblibrary was edited

Recent changes on cpdblibrary

o Page FrontPage

Page FrontPage

nre m




o cpdbln

VIEW EDIT »

FrontPage

ast edited by & Jaye Lapachet 4 mos ago +) Page histor:
Coblentz / LexisNexis Project Collaboration Tool

Rules for this tool

e This is a Coblentz team tool only. It is not to be shared outside the coblentz team without Jaye's
permission, Jaye will invite anyone who needs to be included
Add the date and then your comment or status report

Move completed items to the completed area of each section. If there is not a completed area, please

create one

Update your contact information as needed

Make sure your profile is set to notify you of any changes to the wiki

Articles to Review
Contacts




o Judicial Profiles
.U This free trial of Professional Edition is limited to 3 users or less. Click here to purchase Professional Edition.
YIEW EDIT »
JonTigar
last edited by & Jaye 3 yrs ago =) Page history
Jon Tigar

Biographical Information

Born: October 1962

Appointed: Jan. 24, 2002, by Gov. Gray Davis [%
Law School: Boalt Hall School of Law, 1989

Previous Judicial Experience: None

Roster information, Alameda Superior Court (added 11/15/2005)

Articles
e Bio: Recorder, "Judge serves justice with side of wry humor," Tuesday November 8, 2005 pg.4, col. 1
(added 11/15/2005)
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Calendars 2.0

Calendar

= \ help adding events | shortcuts! detailed eatry
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Wikl Best Practices

1.Have rules about data
entry

2.5et clear expectations
about who does what and
when

3.The more people involved
the more rules
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Cite Checking Training

It ecitec by 3 lane Tows T A ) Face Fater

Cite Checking Procedures
(Jane)

eference Tools
The Bluebook , A Uniform System of Citabon, 18" ed.)
Legal Ctation Style Guide htp /www legalcitation net
nroduchon o Basic Legal Citabon, Peler Marin, (Comell LI 2007)  hiip Ywwiv law comel edu/olador

Prince’s Dictionary of Legal Citations. 7° ed . Mary Miles Pnnce

This is a suggested procedure for cite checking a brief or other document

Ciaton format — The preferred ctaton format of e attomeys The Bluebook (see Reference Tools) When checking citabons using Shepard's, Keycite or Autocite check the brief against
the formal of the otation in the serice you are using. but if it differs from what the aflorney has in the document. check the Bluebook or one of the other sowrces above which use Bluebook
format Do not automatically use the format in Shepard’s, Keycite or Autocite

1) Run report on document in Lexs Nexis Checkote (under Legal Apphcations on your Start menu). ChecCkote will review your document, using either Shepard's or Autocite and check
quotanons You can set up vanous oplions sets
2) Using Checkaite report. go through the bnel, lookung for alations and comparnng against the repor
3) The Checkcaile report does nol pick up all Ctations in a document suchas U S Code, C F R or secondary sources such as Moore's Federal Practice. Look for any Cilation format
4) Check each otabon for
1) Correct speling of partes names, court and yea
2) Appelate history of case VWhether il 1s has been affirmed or reversed, appealedio U S Supreme Coun

J) Comed atabon formal

Notes on spechc ataton lormats
D C Court of Appeals (This 1S the highast “state” court in the District of Columbia not the feceral US Court of Appeals D C Circuit ) Refer to the Court's Ctation

Cuge deappeals govdccouns/geca Reased Clator_ Culds pdf Wik echeciong a bnel |
+ I latl Make 5 & 1he | Néa iing the fu ale of the Jded @
ot v Eantl 4 174 D 1 9 208

5) Check all quotes from cases and secondary sources Check that the comect page is cited  If the document has quotations from intemal case documents check with the atomey 10 see if
he wants these checked and gel the sowrce documents. Checkole will check quotes, bul often misses block quoles 50 you will have 1o pull the case and Check those




BubblUS

e Mind mapping tool

eofFree

e Applications
oProcess mapping

oWorkflow analysis
oProcedure @
development




Request comes lo RIS from
afiomeylobbyrstmgmt

[

RIS notifies appropnate PG
marketer, Kelly and Sarah of
request and due date

\

Cl

PROCESS

Requesi comes lo Marketing
from attorneylobbyistmgmt
. S
N
Marketing notfies RIS wia
library inbox
A
Appropriate PG marketer
RIS Research compile Cl compiles 'bﬂom
h Connecton” info info blank
research and report o
v = .
4 ¥
PG Marketer sends RIS

researcher compiled &
formatied "Nossaman
Connecton” document

~ J

-
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info info Cl report

|

RIS Researcher sends
completed Cl report 1o
requesior and copies

appropriate Markeler, Kelly
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4
' N
RIS Research posts Cl repori
to NERD Cl secton and cross
links lo appropriate NERD
Cheni leam page




cpdblib
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eFriendFeed
oFB apps

e Twitter pitfalls

i

Informa

7

Refeeding/Repurposing
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Information

e Twitter pitfall:

Refeeding/Repurposing

Law Leyebrary @coolatty we put the

book | né@r office

2 <

>

-
7




Refeeding/Repurposing
Information

e Twitter pitfall:
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Refeeding/Repurposing
Information

e Get info from other sources AND give credit
olntersect Alert
obeSpacific

oPeriodic blog posts from your firm's bIo:g|>
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SlideShare on LinkedIn

SlideShare Presentations

Using Fb In A Law
Firm 112008

Using Facebook o a Law Faem - 1 mins aao
- - . ‘d\_'

Library Enveonment

- -

View more presentations from Jaye
View presentations from Jaye's connections
Most viewed presentations on Linkedin

—

leshare
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" Refeeding/Repurposing Information

e Partner with other departments to post information
relevant to them.

olT

oMarketing

oAdmin stuff such as new forms




Privacy and Client Confidentiality

Thanks to http://www.flickr.com/photos/eric_barr/2468669492/




It's about Content

wall Info Photos Boxes Free Stuff From THE
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- has no recent posts.




It's about Content

wall Info Photos Boxes Free Stuff From THE

attach: [3) " @8 ¢] ~ m

\4, Filters

- has no recent posts.

R

Insert Status and info
here




It's about the Content
Management, Silly!

¢"\What Facebook did was people-
centric, not photo-centric, and that
was the huge shift," says James
Joaquin, a co-founder of what is now
Kodak Gallery (formerly Ofoto). From usa

Today 9/23/09 “Facebook’s 'tagging’ option is a big hit with
photo sharing” http://bit.ly/342h35j




Just Do |[t!

Forget all the sensible implementation strategies
and go for it!




Questions??
&
Thank you!
Jaye A. H. Lapachet @ Camille Reynolds

Manager of Library Services Director of Research & Information

Coblentz, Patch, Duffy Services Nossaman LLP
& Bass LLP San Francisco, CA
San Francisco, CA http://www.linkedin.com/in/camillereynolds

http://www.linkedin.com/in/jlapac
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